
Red Cliff Community Health Center Newsletter           July 2011 

Improving Patient Care 

 
The Red Cliff Community is invited to join the Improving Patient Care (IPC) team and Health Center staff in attending a virtual 

learning session for improving the quality of and access to care. 

 

It is very important that during this process of incorporating patient centered care that we collaborate with those who the change 

affects, and that is you the community members. So please join us as we get information from our National team and various 

speakers on how to build effective relationships from community members to leadership and how to provide this new model of 

care. With these effective relationships and collaborations we can continue on our path of integrating health care that is truly 

about the patient with family and community as the support network. 

 

Following is a list of sessions that would benefit community members the most. We would like you to attend as much of the ses-

sions as possible and would love to have your input about how you want to be taken care of. Lunch will be provided each day and 

we will need an estimate of participants so please notify Elizabeth Marcoux at 715-779-3707 ext 227 if you are interested in at-

tending. We thank you in advance for taking an active role in shaping your new healthcare system and look forward to collaborat-

ing with you. 

 

Wednesday July 13, 2011 (At the Health Center) 

 

11:00-12:15 pm  Plenary: “It Takes a Nation” 

*Examples of organizations and communities coming together to build this new system of care should be highlighted. 

12:15-2:00 pm  Team Meeting #1 & Lunch 

*Developing plans with the community 

2:15-3:15 pm or 4:00-5:00 pm Leadership engagement 

*See the world from Health Center leadership eyes 

 

Thursday July 14, 2011 (At the Health Center) 

 

10:15-11:15 am  Virtual Site Visit- Clinica Family Health Service 

*See a health center that has the Patient Centered Medical Home system of care already in practice.  

12:30-2:30 pm  Team Meeting #4 & Lunch 

 *Continued development of plans with the community 

2:30-3:30 pm  A Framework for Applying the Five Fundamental Principles of Improvement 

*Review of the five fundamental principles of improvement and will focus on knowing when and how to make the 

changes permanent within the organization. 
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Diabetic Support Group 

Monday, July 11, 2011 

6:00 pm  

Elderly Apartment’s by  

the Elderly Nutrition site 
 

Every 3rd Wednesday of the month 

Rebecca Crumb-Johnson,  

A registered Dietician from MMC  

is here at the Clinic.  

If you would like to make an  

appointment to see her, please call 

Carolyn Maunu at  

715-779-3707 ext 235 

To schedule an appointment.  

PODIATRY CLINICS 

FOR JULY 

 

July 7th & 

July 21st 

 

Please call  

Carolyn Maunu at  

715-779-3707 ext 235 

To make an  

appointment.  

WIC DAYS  

July 6th 

July 7th 

July 15th 

Clinic Days for  
Erin Tenney, Nurse-Midwife 

Mondays 
8:00am to 3:30pm 

Clinic Days for  
Anna Carlson, Pediatric Nurse 

Tuesdays 
8:30am to 3:30pm 





88455 Pike Road 

Bayfield, WI 54814 

Phone: 715-779-3707 

Fax: 715-779-3777 

Red Cliff Community Health Center 
We’re on the Web! 

www.red-cliff-health.com 

Health Center Business Hours 

Clinic: Mon - Fri 8:00am to 4:30pm  

(715)779-3707  

Pharmacy: Mon - Fri 9:00am to 12:00pm & 1:00pm to 4:00pm 

(715)779-3157 

Optical: Mondays & Wednesdays - 1:00pm to 4:00pm  

(715)779-3707 

Dental: Mon - Fri 8:00am to 4:30pm  

(715)779-3707 (call for an appointment)  

My name is Jenelle and I am the new Nurse Quality Manager working at 
the Red Cliff Community Health Center. My job is to lead organizational 
quality improvement efforts. I am part of the IPC team and am really enjoy-
ing this new position. Prior to coming to the Health Center I worked at Re-
gional Hospice first as a Home Health Aide, while going to nursing school 
at WITC-Ashland. After graduation I worked at Court Manor Nursing Home 
to gain experience then went back to Regional Hospice and worked as RN-
Clinical Coordinator for over five years. I was honored to help care for ter-
minally ill patients and their families in their time of need.  
  
I grew up and still live in Ashland with my husband (Keith) and two girls 
(Aliyah-10 and Brooklyn-5). I enjoy spending time with them, and my large 
extended family. I also enjoy kayaking, running, skiing, and biking.  
 

I am excited and ready to dive into this position! Thank you all for welcom-

ing me.  

NEW EMPLOYEE AT THE CLINIC 


